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Equality, Diversity and Inclusion Statement

This policy is developed and reviewed in line with the Equality Act (2010), which recognises the following protected characteristics: 


Age, Gender Reassignment, Marriage and Civil Partnership, Pregnancy and Maternity, Race, Religion and Belief, Sex (gender), Sexual Orientation and Disability. 

School Policy and Practice will be continuously monitored to secure equal access and opportunity for all within the school community to avoid discrimination against any individual or groups of people.
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Staff Guidance Notes regarding the protocol for dealing with complaints and allegations:

At all times staff must refer to the school’s complaints procedure. 
If you require assistance in interpreting this, please see:
Cheryl Power (Headteacher)
Carolyn Stevens (Company HR Officer)
Dave Butcher  (Head of Welfare)
XXXXXX  (Head of Curriculum)
· When a complaint is first made, the opportunity should be given for this to be registered as a ‘formal complaint’.  It may be best to give a little space between an incident and the opportunity for complaint (especially when this is a pupil), so that complaints are not being made and then retracted at regular intervals because they were declared in a moment of anger.
· If the complaint is an allegation against another person, the complainant should be given the opportunity to lodge their complaint with someone other than those who might be deemed to be involved in the incident.
· From this point those dealing with the now ‘formal complaint’ should follow school procedures.
· Once an allegation has been made, the person/s against whom the allegation is directed should not be involved in any of the follow-up work or actions taken.  For these people, they should carry on ‘as normal’ with their normal duties and relationships and should not refer to this allegation with the complainant or with others within or outside the school environment – unless, of course, that person wishes to discuss their situation with legal representatives.
· All allegations against staff will be referred immediately to the school’s local Safeguarding Children Board and the Directors informed.  
· A person can retract a complaint at any time, but this retraction will need to be done in writing, if necessary with the support of staff not directly involved in the incident/s.
· Remember, inform the headteacher of any complaints or allegations immediately they happen – this way you devolve personal responsibility for the handling of the complaint.  Always follow the advice offered by your line managers.
· If you know that a pupil/parent/colleague is prone to making allegations, you should protect yourself by making sure you have another person with you at high risk times.
· If a complainant makes their complaint to you rather than about you, write down as precisely as possible what they say and bring this information immediately to the headteacher.  Resist the temptation to ask searching questions and leave clarifications for managers to deal with.

As a general rule – if you are uncertain what to do – tell the headteacher.  If you are personally confused or distressed by a complaint, do nothing – the incidence of a complaint must not be seen to disadvantage the complainant in any way.   As an independent school and a professional organisation, we should welcome complaints – since they will help us to improve.  We have to trust that unfounded complaints will be recognised as such by our Safeguarding Boards and we need to trust the professional integrity of others working to support our profession.
















Complaints Procedure




Helping you through the process…

1.  Any complaint about Huntingdon House School should be reported to the Headteacher within two weeks of an incident or issue arising.

2. If the complaint is about the Headteacher, the complaint should be made to the Proprietor:
Rebecca Lewis
Huntingdon House School
87 Market Street
Ashby de la Zouch
Leicestershire
LE65 1AH

Or alternatively, the complaint can be made directly to the Lead Officer of the local Area Child Protection Committee:

Lead Child Protection Officer
Charlotte Davis
Safeguarding and Compliance Lead
County Hall
Leicester Road
Glenfield
Leicester.   LE3 8RA
Tele: 0116 305 7750

3.  If the complaint is about the risk of a potential criminal act or significant harm, the complaint can be referred immediately to the Police or Social Services:

Leicestershire Police
Family Support Unit
Tele: 101 or 999 if significant harm is imminent

Leicestershire Social Services Office
2 Lemyngton Street
Loughborough
LE11 1UH
Tele: 01509 266641

General Enquiries:  0116 305 0002
Out of hours Leicestershire First Response Children’s Duty Team: 0116 305 0005

4.  Every complaint will be taken seriously and all complaints will be recorded. 

(i) You can make an informal, verbal complaint to any member of staff at any time, either in person or by telephone.  If possible, this member of staff will deal with the complaint.  At an appropriate point, the member of staff will inform the headteacher about the complaint and how it has been resolved.  The school will keep a written record of the complaint and action taken.  If this member of staff is unable or unwilling to deal with the complaint, it will be passed directly to the headteacher.  If it is not possible to resolve your complaint in a few days, you may wish to make your complaint a formal complaint.

(ii) You can make a formal complaint in writing or recorded on tape.  Please address all formal complaints to the Headteacher (or Proprietor if the complaint is about the Headteacher).  If the complaint is not resolved within a week, you may request that it be dealt with at an independent hearing.

(iii) You can present your complaint at an independent hearing of 3 panel members.  These 3 people will not be directly involved in the complaint and at least one person will be independent of the management of the school.  You may bring someone with you to the panel meeting to help you to present your complaint.  The panel will decide upon what action needs to be taken to resolve the complaint and the school is obliged to implement these actions.




























  Timescales for the management of a complaint






 Whether a parent, pupil or member of staff has a complaint to make at an informal, verbal level or at a more formal, written level, at each stage the Headteacher should be notified within one week of the dissatisfaction and intent to invoke/pursue complaints procedures.  If the complaint has been satisfactorily dealt with by a member of staff within the week, the Headteacher should be kept informed.

Complaints to the Headteacher will be addressed as quickly as possible, in some cases the same day.  With more complex complaints more time will be needed to thoroughly investigate matters.  The intention is that unless there are exceptional circumstances, all complaints will be resolved within a week.

Convening the Complaints Panel, partly consisting of independent professionals with other commitments, may take a little longer but every attempt will be made to speed up the process and for the panel to make recommendations within three weeks.










PARENTS’ COMPLAINTS 

The complaints procedure is available on request to parents/carers of pupils and prospective pupils. 
It sets out clear time scales for the management of the complaint.
It allows for complaints to be made and considered initially on an informal basis. 
It provides for a formal complaint to be made in writing if the parent/carers are not satisfied with the response to an informal complaint.

If parents/ carers are not satisfied with the response to a written complaint there is provision for the establishment of a hearing before a panel appointed by the Headteacher of at least three people who have not been involved in the matters detailed in the complaint, at least one of whom is independent of the management and running of the school. The procedure allows for parents/carers to attend the panel hearing and, if they wish, to be accompanied. It provides for the panel to make findings and recommendations and stipulates that the complainant, headteacher and, where relevant, the person complained about, should be given a copy of the findings and recommendations.

Written records will be kept of all complaints indicating whether they were resolved at the preliminary stage, or whether they proceeded to a panel hearing.
Correspondence, statements and records of complaints will be kept confidential but may be requested by the Secretary of State (or representative). 
Complainants are advised of the contact details for Ofsted:
www.ofsted.gov.uk
e-mailed at: enquiries@ofsted.gov.uk          Tel: 08456 404045
However, we hope that by maintaining close liaison with parents/carers and involving them in their child’s education we will be able to intercept all complaints at the initial level of a concern.

COMPLAINTS PROCEDURE FOR PARENTS/ CARERS                                  
Parent/ carer complaints are dealt with at two stages:

Stage 1:  The parent/ carer makes a verbal or written complaint against a pupil, a member of staff or a school procedure and the Headteacher attempts resolution.  All parent/ carer complaints are to be addressed to the Headteacher in the first instance.

Stage 2:   If the parent/ carer complainant is not satisfied with the Headteacher’s response or the complaint is against the Headteacher the parent/ carer is advised to approach the Complaints Panel who will attempt to resolve the issue to the parent/ carer’s satisfaction.  This may involve referring the matter on to the Local Authority or Ofsted.  

At both stages a written record of details of the complaint, action and outcome is required.  

Parent/ carer Complaints Form 1 is used by the Headteacher to record verbal complaints or to formalise a written complaint.  (Original letter to be attached.)

Parent/ carer Complaints Form 2 is used by the parent/ carer or parent/ carer representative to record written details of the complaint or, in the event that they have already written a letter to the Headteacher, written details of their dissatisfaction with Headteacher action.  

The panel records its findings and recommendations on this form.  Should the matter need to be taken further and involve Local Authorities or Ofsted they will thus be fully appraised of the action to date.
Signing of the parent/ carer satisfaction form will “draw a line under” the concern.

HUNTINGDON HOUSE SCHOOL
Stage 1
PARENT/ CARER COMPLAINTS RECORD

To be filled in by the Headteacher.

NAME OF PARENT/ CARER MAKING COMPLAINT:

DATE:

REASON:





WHAT WOULD THE PARENT/ CARER LIKE TO HAPPEN?
N.B. Minimum requirement of verbal confirmation from parent/ carer.  In the event of referral to panel parent/ carer needs to sign agreement of these recorded goals.









HUNTINGDON HOUSE SCHOOL
PARENT/ CARER COMPLAINTS RECORD

HEADTEACHER ACTION:






























HUNTINGDON HOUSE SCHOOL
Stage 2
PARENT/ CARER COMPLAINTS RECORD

To be filled in by the parent/ carer.

NAME OF PARENT/ CARER MAKING COMPLAINT:

DATE:
  
REASON
If you have not written down the complaint before please do so now.  If you have already made a written complaint to the Headteacher please let the panel know why you are dissatisfied with his/ her response.
















HUNTINGDON HOUSE SCHOOL
Stage 2
PARENT/ CARER COMPLAINTS RECORD

PANEL’S FINDINGS AND RECOMMENDATIONS:














PUPIL COMPLAINTS PROCEDURE
Pupil complaints are dealt with at two stages:

Stage 1: 	An informal level where the pupil(s) makes a verbal complaint and school staff attempt resolution.

Stage 2: 	The formal stage where the pupil complainant(s) writes/dictates the complaint and the Headteacher convenes a panel hearing.
At both stages a written record of details of the complaint, action and outcome is required.

Form 1 is used by staff to record verbal complaints that are resolved informally at the first stage.

Form 2 is used by the headteacher to record details of a complaint that has not been resolved informally and developed into a formal complaint; the complaint has moved on to the second stage.

Form 3 is used when it has not been possible for the headteacher to resolve the complaint and it has become necessary to convene a Complaints Panel; this form also records the findings and recommendations of the panel.

  See flow diagrams below: 
It’s not fair!  Flowchart can be used to help pupils to understand the process.
Complaints procedures – an overview for staff and parents
Complaints procedures: allegations against staff





 PUPIL COMPLAINTS PROCEDURES: 
An overview for pupils
Pupil: “It’s not fair!”
Young person makes verbal complaint or member of staff witnesses unfairness


 Pupil asks or is advised by staff to record complaint on tape 
                                            or to ask staff to fill out a complaints form

Member of staff decides whether to take immediate action to try to resolve the complaint and at what point to involve the Headteacher.

Staff takes action.
Pupil is dissatisfied
with that action.
Form 1 filled out by staff.
Staff passes pupil complaint to Headteacher.

Staff takes action.
Pupil is satisfied
with that action.
Form 1 filled out by staff 
and signed by pupil.
Staff passes form to 
Headteacher who reviewsHeadteacher takes action to resolve the complaint and Form 2 is filled out 

and file it.


Pupil dissatisfied with Headteacher’s action.  
Pupil /Headteacher refers the matter to family, Directors, Social Services, L.E.A Child Advocacy etc. 
Forms filed and kept up-to-date.


Pupil is satisfied with Headteacher’s action. 
Form 2 is signed by student. Headteacher files forms.








































































Huntingdon House School Pupil Complaints procedures: 

An overview for staff and parents 


Pupil satisfied.  Headteacher records action and outcome on Form 2
Member of staff deals with complaint. Pupil dissatisfied. Member of staff passes complaint to Headteacher.  Pupil complaint and action recorded on Form 1.
Member of staff decides to pass complaint straight to Headteacher.  Complaint and referral recorded on Form 1.
Member of staff deals with complaint to pupil satisfaction.
Pupil complaint and outcome recorded on Form 1.
Pupil makes a complaint









Headteacher deals with complaint


Pupil dissatisfied.  Headteacher advises pupil to put complaint in writing on Form 2 or on tape and makes arrangement for the complaint to be heard by a panel of 3 :  Complaints Panel
1 member of senior management team; Chair of Directors; 1 independent person.  
Parents are invited to attend the panel hearing.




Pupil satisfied.  Panel to record findings and recommendations and attach to Form 3. Student and Headteacher to sign.

Pupil dissatisfied. Panel to record findings and recommendations and attach to Form 3.  Copy to complainant and Headteacher.  Headteacher records subsequent actions on Form 3 and signs.
If appropriate, Area Child Protection Committee or other Local Authority support agency involvement.




Headteacher to keep complaints Forms 1, 2 and 3 on file.



  Complaints Record Form (1)
  Stage 1  An informal verbal complaint:

    Complainant/s:                                                                                      Date:
           STUDENT(s) /  PARENT(s)  / STAFF /  OTHER (specify)
          
           Complaint disclosed to (staff)
Status 

Nature of complaint: (please continue overleaf if necessary)




     Action taken:            Coordinated by:









Complaint satisfactorily resolved: YES/NO       Date:
If answer is NO: complaint will move to Level 2, be formally recorded on Form 2 and will be addressed by headteacher.
Signed (co-ordinator):                        Complainant/s:

                                                   Headteacher informed date:


   Complaints Record Form (2) Page No.


Stage 2  A formal complaint received in writing or recorded on tape:

Complainant/s:                                      Formal complaint dated:
STUDENT(s) / PARENT(s)  / STAFF /  OTHER (specify)

Complaint received by (staff)                                                      Date:
Status                                Forwarded to headteacher date: 

Nature of complaint: (please continue overleaf if necessary)




Action taken:            Coordinated by:








Complaint satisfactorily resolved (within 1 week of notification): YES/NO  Date: 
If answer is NO: complaint will be referred to an independent hearing, with completion of Form 3.

Signed (headteacher):                       Complainant/s:
   Complaints Record Form (3)Page No.


Stage 3 An independent hearing for (complainant/s)

COMPLAINT HEARING:                                                  Date:              
3 Panel members: (not directly involved in complaint and including at least one person who is independent of the management of school):

Parent present? YES/NO        Advocate present? YES/NO

Findings and Recommendations circulated to:
     complainant / headteacher / person complained about (if relevant)
Please ensure that a copy of these findings and recommendations are attached to this form. 

Complaint satisfactorily resolved:  YES/NO                            Date:
If answer is NO: please identify below the subsequent actions and consequences for all parties.

Signed (headteacher):                           Complainant/s:

Subsequent action/s taken:





Signed (headteacher)                                                      Date
Copies of findings and recommendations to be circulated to complainant(s), Headteacher and where relevant, the person to whom the complaint has been made


Information for Complaints Panel

Relevant points of contact
Whilst contacts change on a regular basis, here are some telephone numbers that may be a starting point for inviting representatives to attend a ‘Complaints Panel’ for a pupil/parent who lives in the Authority.  The school will always try to ensure that there is an independent Local Authority representative on all panel meetings, to represent the pupil’s/parent’s educational interests.  

Refer to the pupil’s Contact Record Sheets to find the current Local Authority Education/Social Care contacts.
Solihull
Tele: 0121 7046039

Warwickshire
Tele: 01926 412839

Staffordshire
Tele: 01283 239755

Nottinghamshire
Tele: 0115 9823823

Derbyshire   
Tele: 01629 580000

Coventry   
Tele: 02476 833333

Leicester City  
Tele: 0116 2527825

Leicestershire County
Tele: 0116 2323232




Further Explanations of Pupil 
                      Complaints Procedures

At Huntingdon House School we should prefer to involve the Complaints Panel at the stage of the child making a formal written complaint for the following reasons:

Pupils with severe emotional and behavioural difficulties are likely to make many verbal complaints, most of which can be resolved by school staff. However, to suggest that children put their complaint in writing before the matter reaches the headteacher runs the risk of:

1. deterring the child from pursuing the matter 

or

2. escalating the emotional impact of the original complaint.

Once the Headteacher’s attempts to resolve the situation have not met with pupil(s) satisfaction then there is need to involve the panel.









THE DIFFERENCES BETWEEN PUPIL AND PARENT/CARER COMPLAINT PROCEDURES AT HUNTINGDON HOUSE SCHOOL
These discrepancies are acknowledged but are believed to be in the interest of the parent/ carer and facilitate communication between home and school.  If a parent/ carer is unhappy about a school practice or individual we want them to let us know by whatever means feels most natural to them – a phone call or a letter.  Pupils are expected to make a verbal complaint before putting this is writing; this assumes that pupils know staff well and feel comfortable in making their interests known. 

Sometimes it is easier for a parent/ carer to write in order to complain than to talk to the Headteacher, who they may not know well.  In this instance the parent/ carer may intentionally move things into the formal stage in order to distance him/herself from the person to whom the complaint is being made.  To ask a parent/ carer to speak to someone first may be to deter them from making an approach.  Similarly, to ask a parent/ carer to fill out a form as an initial contact may be to deter them or to exacerbate the problem.  
Being grounded and approachable is as important to concerned adults as it is to troubled children.  We envisage that by maintaining close and concerned liaison with parent/ carers and involving them in their child’s education we shall intercept complaints at the level of a query. 
The School’s Parental Involvement Programme is designed to help parents/carers to feel part of the school community and to have a voice that is heard.  








STAFF GRIEVANCES



Every staff member has the right to complain against his/her treatment. In the event that a member of staff has a grievance the following procedures should be followed:

1. The first address should be with the person/people against whom the grievance is experienced. It may be that discomfort has been caused by a misunderstanding/lack of communication.

2.  Should the grievance remain unresolved or the complainant struggle with the direct approach (inequality of status etc) the person receiving the grievance should be the complainant’s line manager – unless the grievance is against the line manager in which case his/her line manager will receive it.

Initially the complaint may be made verbally and resolved by informal means. It will be put on a more formal footing by recording it on Form 3.

3. The line manager will attempt a resolution.

4. If the line manager is unable to resolve the grievance to the complainant’s    satisfaction the headteacher will be involved in the complaint.

5. If the headteacher is unable to resolve the situation to the complainant’s satisfaction or if the complaint is against the headteacher it is suggested that staff seek advice from their professional union. 



STAFF COMPLAINTS

These are recorded on Form 3.
The response of the Manager / Headteacher or Professional Body receiving the complaint is recorded on the Action/Outcome forms.
The complaint is not resolved until the staff complainant has signed the satisfaction slip.












         HUNTINGDON HOUSE SCHOOL                                              
Form 3
STAFF COMPLAINANT FORMS

Name of staff making the complaint:
Date:

Against whom?





For what?





Name of Line Manager:


If complaint is about the Line Manager name of his/her Line Manager:


What would you like to see happen as a result of this complaint?





HUNTINGDON HOUSE SCHOOL STAFF COMPLAINANT FORM:

MANAGER’S RESPONSE

Name of staff dealing with the complaint:

Action taken:








Date:

Outcome:









HUNTINGDON HOUSE SCHOOL
STAFF SATISFACTION SLIP

I wish to state that the attached has been dealt with to my satisfaction.










Signed:

Date: 




N.B.  Matters of complaint from staff should be dealt with immediately.
         The goal of early resolution is set.




WHISTLE-BLOWING POLICY


If any member of staff is concerned or has a complaint about the professional behaviour of another member of staff the matter should be addressed in the first instance to the member of staff concerned (see positive handling strategies “critical friend”). In the event of an unresolved concern the line manager should be approached who may take it up with the Headteacher as appropriate. Should the concern involve the line manager the concerned member of staff is asked to notify the Headteacher.
If the concern is at the level of a Child Protection issue the member of staff causing the concern should not be approached but the whistle-blower should go directly to one of the designated Senior Persons for Child Protection, Cheryl Power or Dave Butcher.
If the concern involves the Headteacher the matter must be referred to:-
Ofsted on 0300 1234 666
or, in the case of a Child Protection incident to:-
Leicestershre LADO on 0116 305 4141

Out of hours Leicestershire First Response Children’s Duty Team: 0116 305 0005












Staff Concerns Sheet


Name of concerned staff:


Name of staff causing the concern:


Date (s) of the concern:


Date concern reported:


Name of person to whom concern reported:


Nature of the concern: 











    CHILD PROTECTION

Allegations against staff
Should a pupil make allegations of abuse against a member of staff the matter must be referred to the Headteacher who will make contact, as soon as possible with the Local Authority Designated Officer for Safeguarding (LADO) at Leicestershire County Hall, Glenfield, Leicester.

In the event that the staff member denies the allegation (possibly with testimony of other staff or pupils) he/she will be helped to contact his/her professional union.  Even if the severity of the allegations entails a period of suspension from school duties the staff member will be supported by full pay until the issue is resolved.
LADO Contact:     CFS-LADO@leics.gov.uk   0116 305 4141

Out of hours Leicestershire First Response Children’s Duty Team: 0116 305 0005




Complaints Procedures
Where an allegation is made against a member of staff



Pupil, parent/carer, member of staff makes a complaint




Investigations: Is there sufficient evidence to support the complaint?
No
Complaint rejected, with explanation to complainant
Yes
Is there risk of potential criminal act or significant harm?
Yes
Where the complaint is about the Headteacher, the complaint goes straight to the Chair of Directors, who informs the Area Child Protection Committee Lead Officer.
Complaint received by the Headteacher who contacts the Chair of Directors
















No


· Immediate referral to Area Child Protection Committee Lead Officer
· Child Protection procedures invoked
· Member of staff suspended

· Further investigation undertaken by Headteacher and Chair of Directors
· Action taken to resolve situation.
· Local disciplinary procedures invoked
· Suspension considered






Staff Disciplinary Procedures

				
1. Purposes of the procedure
The Huntingdon House School aim is to encourage improvement in individual conduct and performance.  This procedure sets out the action that will be taken when Company rules are breached.

1. Principles
If you are subject to disciplinary action:
· The procedure is designed to establish the facts quickly and to deal consistently with disciplinary issues.  No disciplinary action will be taken until the matter has been fully investigated;

· At every stage you will be advised of the nature of the complaint, be given the opportunity to state your case, and be represented or accompanied by a fellow employee of your choice;

· You will not be dismissed for a first breach of discipline except in the case of gross misconduct, when the penalty will normally be dismissal without notice and without pay in lieu of notice;

· You have a right to appeal against any disciplinary action taken against you;

· The procedure may be implemented at any stage if our alleged misconduct warrants such action.

1. Informal Discussions / Counselling
Before taking formal disciplinary action, your Line Manager will make every effort to resolve the matter by informal discussions with you.  Only where this fails to bring about the desired improvement should the formal disciplinary procedure be implemented.


The Procedure

1. Formal Verbal Warning
If, despite informal discussions, your conduct or performance does not meet acceptable standards, you will be given a formal verbal warning by your Line Manager.  You will be told:

· The reason for the warning;
· That this warning is the first stage of the disciplinary procedure;
· That you have a right of appeal.

A brief note of the warning will be kept but it will lapse after 6 months, subject to satisfactory conduct and/or performance.

1. Written Warning
If there is no improvement in standards, or if further offence occurs, a written warning will be given.  This will state the reason for the warning and a note that, if there is no improvement after 3 months, a final written warning will be given.  A copy of this first written warning will be kept on file but the warning will lapse after 12 months subject to satisfactory conduct and/or performance.

1. Final Written Warning
If your conduct or performance remains unsatisfactory, or if the misconduct is sufficiently serious to warrant only one written warning, then a final written warning will be given making it clear that any recurrence of the offence or other serious misconduct within a period of 3 months will result in dismissal.  A copy of the warning will be kept on file but the warning will lapse after 12 months subject to satisfactory conduct and/or performance

1. Dismissal
If there is no satisfactory improvement or if further serious misconduct occurs, you will be dismissed.

1. Gross Misconduct
If, after investigation, it is deemed that you have committed an offence of the following nature (the list is not exhaustive), the normal consequence will be dismissal:

· Non-compliance with policy on confidentiality
· Theft, fraud, deliberate falsification of company documents
· Fighting, assault on another person
· Deliberate damage to company property
· Sexual or racial harassment
· Knowingly to make false allegations against any member/s of the school community designed to cause distress and to discredit
· Being unfit for work through alcohol or illegal drugs
· Gross negligence
· Gross insubordination

While the alleged gross misconduct is being investigated, you may be suspended, during which time you will be paid the normal hourly rate.  Such suspension is not regarded as a form of disciplinary action and will be for as short a period as is possible.  Any decision to dismiss will be taken only after a full investigation.  If you are found to have committed an act of gross misconduct, you will be dismissed without notice or payment in lieu.

1. Appeals

If you wish to appeal against any disciplinary decision, you must appeal, in writing within five working days of the decision being communicated to you, to the Headteacher and the Proprietor.  If possible, a Senior Manager who was not involved in the original disciplinary action will hear the appeal and decide the case as impartially as possible. 




COMPLAINTS PROCEDURES FOR INFORMING OFSTED AND LOCAL AUTHORITIES

The above are available from the Headteacher who keeps hard copies in the Complaints file.

Complaints to Local Authorities:
Please see: “Complain about a school or childminder – GOV.UK”
You can find this information on:
https://www.gov.uk/complain-about-school
See page 2: “Private Schools”


Complaints to Ofsted:
Please see: “Complaints to Ofsted about Schools: guidance for parents and carers”, Ofsted, April 2014
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